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COUNTERTOP
WASHBASINS

IMPORTANT INFORMATION BEFORE YOU START

Please read carefully and keep this information for further reference.

Assembly instruction for Engineered Stone washbasins
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Thank you for buying a Clearwater Product. To ensure that  
it works to its full potential, it needs to be fitted correctly. 
Check the contents of the pack carefully before installation.

Bathroom Brands will not be held responsible for any de-fit/
re-fit costs where faulty product has been fitted. If any fault  
is found with materials or workmanship, it must be reported  
immediately to the manufacturer. Remedial action will be  
taken, based on information received, on condition that:

1. Full details are supplied to the manufacturer.

2. The product has not been modified or tampered with;

3. The manufacturer is informed of any damage/shortages
prior to installation.

4. The product has not been installed, or attempts have been
made to install.

We do not accept responsibility for any problems that may
occur through incorrect installation. This product should only
be installed by a suitably qualified plumber/installer.

Should the installation be completed by a non-qualified
person any product guarantee maybe considered invalid.  
For a claim made under our warranty, written certification  
of your installer’s qualifications may be required.
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BEFORE YOU START

Important Pre-Installation Notes
Installation instructions for qualified fitters. After the installation, please pass these instructions to the end-user. In case of a 
claim, the installation and disassembly costs shall not be covered by the warranty. The warranty shall be valid provided that 
the product has been installed in accordance with these instructions.

Tools Required (not supplied):

Pencil Jigsaw

Drill Silicone
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INSTALLATION
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INSTALLATION
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INSTALLATION
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Part of the 
Bathroom Brands Group

We reserve the right to make technical modifications without prior notice.

The surface of all our products is among the highest quality 
surfaces available, made of Engineered Stone. With normal 
use, the surface will retain its beauty with only a minimal 
amount of care.

ABOUT THE ENGINEERED STONE

Every Engineered Stone product has a minimum dolomite 
content of 75%. It’s external surface is covered with Nanocoat. 
The material fully utilises the properties of dolomite stone, 
while being reinforced with a flexible resin binder to ensure 
resistance under load, damage from impact and the effects of 
high and low temperatures.

Products made from Engineered Stone maintain an optimal 
temperature for a long time. They are always warm to the 
touch and provide unprecedented comfort in the bathroom.

Due to the inherent strength of the Nanocoat surface products 
are always pleasant to the touch and have a smooth finish. 
Engineered Stone insusceptibility to bacterial growth,  
absorption of water and chemical substances, ensure a long 
lasting quality and ease of care.

For standard cleaning, gloss and matt finishes, we recommend 
using widely available non-abrasive cleaning products. The 
matt finish may occasionally require a mildly abrasive product.

NOTE

To maintain the beauty of the product’s surface and avoid 
unwanted stains from hair dye, cosmetics and other strong 
coloured products we strongly recommend the immediate 
removal.

The temperature of the water should never exceed 75°C for a bath  
or/and shower tray. Avoid any cleaning products that contain 
natural or artificial dyes, test product on an inconspicuous 
area before using. Improper use may damage products and 
invalidate the warranty.

RECOMMENDATION FOR GLOSS FINISHES

1. For regular cleaning use of universal cleaning agents with 
nonabrasive properties, or any mild dish soap and water 
or product specifically made for gloss surfaces.

2. After each use the inner surface must be rinsed with water 
and cleaned with a cotton cloth.

3.  In order to maintain the product aesthetics we recommend 
using natural polishing wax, for example, based on beeswax, 
once per month.

4. Stronger dirt (grease, mildew, oil, paint or ink stains) must 
be treated with warm water and gentle cleaning agents or 
a soap solution with water.

5. Never use any abrasive cleaners. If any product feels gritty 
when rubbed between your fingers then it is not safe to use 
on your gloss product.

6. Small scratches can be removed by using a polishing paste.

7. Scratches on the surface may be treated with abrasive
paper soaked in water. First try a 1500 grit paper, then if
needed try a 3000 grit paper. Afterwards, the surface may
be polished with a fine grained polishing paste (for painted
surface).

8. Limescale may be treated with a solution of water and
vinegar.

RECOMMENDATION FOR MATT FINISH

1. For regular cleaning use a universal cleaning agent with
nonabrasive properties, or any mild dish soap and water.

2.  After each use the inner surface must be rinsed with water 
and cleaned with a cotton cloth.

3. For more stubborn stains (grease, mildew, oil, paint or
ink stains), use a mild abrasive cleaner. It may take a little
more scrubbing to actually remove marks.

NOTE: PLEASE BE CAREFUL WITH ALL PRODUCTS
CONTAINING ABRASIVES.

4. In order to maintain the aesthetics of a product it is
recommended to use skin care oil once per month.

5.  Stronger dirt must be treated with warm water, with gentle
cleaning agents or a soap solution with water.

6. Scratches on the surface may be treated with a rough
sponge and then maintained with oil. Limescale may be
treated with a solution of water and vinegar.

SCRATCHED OR DAMAGED SURFACES

To repair scratched or damaged surfaces please see point 6 & 7 
or use our dedicated REPAIR KIT.

CARE & MAINTENANCE
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Lake View House
Rennie Drive, Dartford
Kent DA1 5FU
United Kingdom
0345 873 8840
www.crosswater.co.uk




